
FLU 2020/21 Hindon Surgery Flu Plan 
Posted on 26 August, 2020 
 
This year we have to factor in social distancing into our flu vaccination schedule and so we 
are introducing new systems to keep everyone safe.  All these clinics will be for ‘flu 
vaccination only. 
 

All eligible patients need to pre-book one of the following options: 

WALK- THROUGH CLINICS (ONLY residents of Hindon who can walk from their 
home to the clinic) 
 

We are holding Walk-through clinics in the Hindon Village marquee on the children’s 
playground at the bottom of Hindon High Street on Monday to Wednesday 28 to 30 
September 2020.  This is for all eligible ADULT patients (aged 18 and over) who live in 
Hindon and can safely walk from their home, stand whilst having the jab and walk home 
afterwards.  Please come suitably dressed (and with weather protection as the waiting will 
be in the High Street) and at the time of your appointment to avoid causing a queue. 

DRIVE-THROUGH CLINICS 
 

We are holding five drive-through clinics on Saturday 26 September, Sunday 27 September, 
Saturday 10 October, Saturday 17 October and Saturday 31 October for eligible adults to 
book in to. Patients must not leave their vehicle for the vaccination.  These clinics are by the 
kind permission of Lord Margadale on the Fonthill Estate at Berwick Farms, Berwick St 
Leonard (see detailed instructions in another attachment). 
 

To align with vaccine deliveries the first three clinics are intended for patients who will be 
65 or over on 31 March 2020 and the last two for all adult patients.  The vaccine 
manufacturers have delayed delivery of some of the vaccine for patients under 65 and we 
only have enough of this provided younger patients book for 17 or 31 October.  
 

Anyone arriving for the drive-through clinic should be appropriately dressed to enable an 
efficient service and easy access to their arm. All patients should bring their own face 
covering or mask with them.  Each person must be sat immediately next to a window that 
can be opened as you must not leave the car and we cannot lean across seats or people to 
give the vaccination. 

CHILDREN 
 

We shall be offering ‘flu appointments at the surgery for all children aged two and three and 
“at risk” children aged 12 to 17. Children MUST NOT attend the drive-through clinics or 
walk-through clinics as the vaccination will not be available.  “At risk” children aged five to 
11 will be offered the ‘flu vaccination at school but we can do this in the surgery if the 
school service in not possible. 
 

If your child is eligible to have a vaccination at school but not otherwise in an “at risk” 
group, they should have their vaccination at school, NOT the GP surgery.  
 

The children’s vaccination is provided by the NHS and we can only request enough for the 
“at risk” children and those aged two and three.  



 

HOME VISITS 
 

We shall continue to offer home visits for medically housebound patients and for those 
living in Hays Park with a door-step vaccination service.  We are arranging a visit list and will 
contact you to arrange a date and approximate time.  It would be very helpful if you are able 
to come to the front door so that the nurse or doctor can give the vaccination without 
entering the house. 
 

Our capacity for home visits is limited and if you can get into a car to attend a drive-through 
clinic that would be immensely helpful. 

OPPORTUNISTIC (at a surgery appointment for another reason) 

As in previous years, if you are attending a face to face appointment in the surgery (e.g. for 
a blood test or ante-natal appointment) we will offer ‘flu vaccination to all eligible patients if 
we have the vaccine available.  We will not be making surgery appointments just for a ‘flu 
jab until all the special clinics are over.   

HOW TO BOOK 
 

Eligible Patients 
 

Please telephone the surgery any day of the week to book your flu vaccination appointment 
on 01747 820222. If possible please telephone after 1pm or between 5pm and 6:30pm 
(Monday, Wednesday and Friday) when the phone lines are usually a little quieter. (NB the 
surgery is shut on Tuesday afternoon from 12 noon and that morning is always exceptionally 
busy, so best avoided for routine ‘phone calls.) 
 

Patients aged 50-64 
 

NHS England aim to extend the vaccine programme in November and December to include 
the 50-64 year old age group. We will text you when further details are announced, so 
please let us know if you have recently changed your mobile phone number. Details will also 
be on our website. 
 

We do not have any vaccine for this group and have been told by NHS England we must not 
vaccinate any low risk patients aged 50 to 64 until we complete the programme for 
everyone else and have more details on vaccine supply.  Please do not try and get 
vaccinated early if you are in this group.  

HOW TO DECLINE 
 

If you already know that you do not want a flu vaccine please call to let us know. You can 
also email the surgery hindon.surgery@nhs.net so that the vaccine can be offered to 
someone else who needs it. This year more than ever, it is very important as vaccine 
supplies are expected to be in extremely high demand. 
 

Flu 2020/21: Frequently Asked Questions 

When are the flu appointments available to book? 
 



Walk-through and Drive-through clinic appointments are available to book now and the 
appointments for the children’s vaccinations will be available as soon as we have a delivery 
date and number of vaccines confirmed in early September.  (We will email or text parents 
when they can book for their child and have already emailed preparatory information). 
 
When do the flu clinics start? 
 

Walk-through clinics for eligible ALL adults living in Hindon: 
 

Monday 28 September  0900 -1200, 1300 - 1500 
Tuesday 29 September 0900 -1200, 1300 - 1500 
Wednesday 30 September  (morning only, 0900 until 1100) 
 

Drive-through clinic dates for eligible patients able to get into a car (All 0900 to 1600) 
 

Saturday 26 September (aged 65 and over – now fully booked) 
Sunday 27 September  (aged 65 and over) 
Saturday 10 October  (aged 65 and over)  
Saturday 17 October  (all ages but preferentially booking patients under 65) 
Saturday 31 October  (all ages but preferentially booking patients under 65) 
 

Who is eligible for a flu vaccine? 
 

 Adults aged 65 and over (including anyone who will be 65 by 31st March 2021) 

 People with certain medical conditions (including children in at-risk groups from 6 

months of age) 

 Pregnant women 

 Carers – including household contacts of those on the NHS Shielded Patient List. 

Specifically individuals who expect to share living accommodation with a shielded 

person on most days over the winter and therefore for whom continuing close 

contact is unavoidable. 

 Children aged 2 and 3 on 31st August 2020 

 Children in Primary School (N.B. these vaccines are available via the school ONLY) 

 Children in Year 7 (N.B. these vaccines are available via the school ONLY) 

 Frontline Health or Social Care Workers (may be provided in the workplace) 

 
What are the eligible medical conditions? 
 

 Diabetes 

 Chronic heart disease (heart failure, ischaemic heart disease, but not high blood 
pressure alone) 

 Chronic lung disease (COPD and asthma on regular treatment) 

 Chronic kidney disease 

 Chronic liver disease 

 Chronic neurological disease (stroke and TIA, MS, Parkinson’s and cerebral palsy) 

 Immunosuppression (by drugs like prednisolone and chemotherapy or diseases like 
coeliac disease and blood / lymph cancers, having no spleen) 

 Obesity (BMI >40) 

 Learning disability 



I am aged 50-64, am I eligible for a flu vaccine? 
 

Later in the year, the flu vaccine is expected to be available for people aged 50-64. More 
information will be available to this age group later in the autumn, until then appointments 
are only available for those patients in the groups mentioned above. 
 

If you are aged 50-64 but also in another “at risk” group, you should book an appointment 
If you are aged 50-64 and NOT in an “at risk” group, please ensure the practice has a correct 
mobile number for you, as details will be sent by text about the availability of additional 
vaccines later in the autumn. 
 

I am almost 65, am I eligible now? 
 

Yes. As with previous years, anyone who will be 65 years old by 31st March 2021 will be 
entitled to receive a flu vaccine from the 65+ supply even before they turn 65. 
 

Can I have my flu vaccine when I am coming to the surgery for a pre-booked 
appointment? 
 

Yes, but only if you are an eligible patient already attending the surgery for a face to face 
appointment with a GP or Nurse for something else and you are well that day. 
 
Will the ‘flu vaccine cost me anything? 
 

No.  This vaccination is free to all eligible patients. 
 

If you are not in an eligible group you may be able to pay for a private ‘flu vaccination from a 
private clinic or community pharmacy.  Please bear in mind that there may not be enough 
vaccine available for all patients eligible for a free NHS ‘flu vaccination (because of the new 
group of patients at low risk aged 50 to 64) and these organisations may be unable to 
source the vaccine. 
 

My family have eligible patients of various ages.  Can we all be done at the same drive-
through clinic? 
 

If you are eligible and have a child we can vaccinate in the surgery we can give your 
vaccination at the same time.  We cannot give any child a vaccination at the drive-through 
clinics. 
 

For adults with family group members aged above and below 65 coming to a drive-through 
clinic in the same car.  We can do everyone at the same clinic but preferentially on 17 or 31 
October (to avoid running out of the vaccine for younger adults). 
 
I can’t manage any of the clinics or have special circumstances, what do I do? 
 

Please ring the surgery.  We want as high an uptake of ‘flu vaccination as possible and will 
try and accommodate every patient who wants to be vaccinated.  The more patients who 
can come to the special clinics the more flexible we can be with those (e.g. those with caring 
commitments or working at weekends) who cannot.   
 
Can I get more information about the vaccinations? 
 
https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-
winter-and-why is the government site with links to patient information. 
 

https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why
https://www.gov.uk/government/publications/flu-vaccination-who-should-have-it-this-winter-and-why


These are links to the patient information leaflets for the three vaccines: 
 
Fluad:    https://www.medicines.org.uk/emc/product/9223/pil  (for patients aged 65 and 
over) 
 
Influvac:  https://www.medicines.org.uk/emc/product/9381/pil (for patients aged under 65) 
 
Fluenz:  https://www.medicines.org.uk/emc/product/3296/pil (nose drops for children 2 -
17) 

https://www.medicines.org.uk/emc/product/9223/pil
https://www.medicines.org.uk/emc/product/9381/pil
https://www.medicines.org.uk/emc/product/3296/pil

