
 

Location 

Vaccinations will take place at The Michael Herbert Hall on South Street, Wilton, SP2 0JS. There is good 

parking alongside the hall. 

There are no toilet facilities at the Hall. A short sleeve blouse or shirt under your coat will make the clinic 

run smoothly. 

Pilot sites report the process worked best when people turned up at the time of their appointment (and not 

early, it is impossible to vaccinate earlier than the time you will be given and this caused significant traffic 

problems). 

Having someone else to drive you to and from the clinic also works well, especially for older people.  Your 

driver will need to wait in the car but can help you to the door of the Michael Herbert Hall if you need 

assistance. 

The whole appointment should take about half an hour: 

• Reception desk where you will be booked in and details and fitness to be vaccinated confirmed and 

your consent recorded.   

• Vaccination desk where you will be vaccinated  

• Observation area where you will have to wait for 15 minutes (please bring something to keep 

yourself occupied)   

If you are unwell on the day of the appointment (fever, symptoms of an infection, especially a new 

cough, sore throat or loss of smell or taste please do not come to the vaccination location but 

contact NHS111 in case you need a test for Covid-19 infection and Hindon surgery to rearrange the 

vaccination for another date). 

Please read the information below carefully, so that you are able to verbally consent to the 

vaccination on the day.   More information is available on the government website: 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/ 

Who can get the COVID-19 vaccine? 

You can only get the vaccine from the NHS and at the time of writing over half a million people have been 

vaccinated starting with those most at risk: 

• some people aged 80 and over who already have a hospital appointment in the next few weeks 

• people who live or work in care homes 

• some health care workers at high risk 
 
In Wiltshire some areas have been pilot sites to vaccinate more people aged 80 and over and some health 
and social care workers.  These clinics have gone well and with more vaccine available the programme is 
being rolled out to more sites including ours in Wilton. 
 
The first vaccinations will be offered to people aged 80 and over who can travel to Wilton and who do not 
live in a care home and those front-line health staff at most risk.  Care home residents and the housebound 
will be vaccinated at home as soon as a suitable vaccination is available and we will contact these patients 
and the care homes as soon as we have more information. 
 
Because of the limited quantities of vaccinations available at the start of the programme we will be inviting 
those at most risk in each of the age cohorts.  Risk increases with age and some long term conditions.  If 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/


 

you are fit and well and in your early 80s you will be invited a little later than someone older or who is less 
fit but the delay will only be a week or two.  

 

How the COVID-19 vaccine is given 

The COVID-19 vaccine is given as an injection into your upper arm.  It is given as 2 doses, at least 21 
days apart.  This is why we are asking you to book two appointments. 

How safe is the COVID-19 vaccine? 

The COVID-19 vaccine approved for use in the UK was developed by Pfizer/BioNTech.  It has met strict 
standards of safety, quality and effectiveness set out by the independent Medicines and Healthcare 
products Regulatory Agency (MHRA).  Any coronavirus vaccine that is approved must go through all the 
clinical trials and safety checks all other licensed medicines go through. The MHRA follows international 
standards of safety. 

Other vaccines are being developed. They will only be available on the NHS once they have been 
thoroughly tested to make sure they are safe and effective. 

So far, thousands of people have been given a COVID-19 vaccine and reports of serious side effects, such 
as allergic reactions, have been very rare. No long-term complications have been reported. 

How effective is the COVID-19 vaccine? 

 

After having both doses of the COVID-19 vaccine most people will be protected against coronavirus.  It 

takes a few weeks after getting the 2nd dose for it to work.  There is a small chance you might still get 

coronavirus even if you have the vaccine.  This means it is important to: 

• continue to follow social distancing guidance 

• if you can, wear something that covers your nose and mouth in places where it's hard to stay away 

from other people 

• the surgery will continue all the present infection control measures an dwill ask all our patients to do 

the same even if they have been vaccinated 

 
COVID-19 vaccine side effects 

 

Most side effects of the COVID-19 vaccine are mild and should not last longer than a week, such as: 

• a sore arm where the needle went in 

• feeling tired 

• a headache 

• feeling achy 

You can take painkillers, such as paracetamol, if you need to.  If you have a high temperature you may 

have coronavirus or another infection. 

If your symptoms get worse or you are worried, call 111. 

https://www.nhs.uk/conditions/coronavirus-covid-19/social-distancing/what-you-need-to-do/


 

Allergic reactions 

Tell staff before you are vaccinated if you have ever had a serious allergic reaction (anaphylaxis).  You 
should not have the vaccine if you've ever had a serious allergic reaction to medicines, vaccines or food.  
However, it is safe to have the vaccine if you have had a serious allergic reaction to a bee or wasp sting. 

If you do have a reaction to the vaccine, it usually happens in minutes. This is why you will need to wait at 
the vaccination clinic for 15 minutes after your vaccination.  Staff giving the vaccine are trained to deal with 
allergic reactions and treat them immediately. 

This is a hugely positive step forwards after such a difficult year for everyone and we would ask you to 
seriously consider having a vaccination and when asked to book an appointment contact us soon after 
getting the message. 

Because we will have a lot of telephone calls as soon as we ask you to book your appointments please 
make that call brief and just to request an appointment and take down the date and time so the line is free 
for the next caller.   At pilot sites there were reports of long discussions about the vaccine and the clinics.  
With only two lines into the surgery (01747 820222) and limits on the number of staff who can take calls 
due to social distancing rules, we will not have time for this.  If you get an engaged tone please try again or 
you can email us (on hindon.surgery@nhs.net) to say you want a vaccination and we can give you a date 
and time. 

If you do not want to be vaccinated please just let us know (an email is fine). 

If you want to be vaccinated but cannot leave your house please let us know and we can add your name to 
our list of patents to vaccinate at home (this may be later than your vaccination in Wilton). 

If you have not responded to our message to book for the vaccinations we will ring you a few days after 
sending the message and we will continue to try contacting you until you have either booked an 
appointment or you have told us you do not want to be vaccinated.  

 

Dr Patrick Craig-McFeely and Dr Sally Hayes 

Partners, Hindon Surgery 
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