
 Hindon Surgery  
Helping us to help you – Using all the services 

 
I wrote about how general practice needs your help by using our services effectively and 

helping hospitals keep to their 2016 contract imposed by the government as one way to 

reduce the burden on general practice fundamentally.  A burden caused by there being 

too few staff in primary care (including GPs, nurses, therapists, health care assistants 

and administrative staff) to do the work being asked of us. 

 

There are other changes to increase the capacity and staff diversity of primary care.  

Sadly there will not be sufficient GPs to do this all as previously with fewer GPs than 

forty years ago looking after millions more patients with highly complex health needs 

delivered in primary care.  The plans to increase GP numbers will not do so any time 

soon but there are already many changes in place or coming soon to spread the work to 

a wider team or do things differently: 

 

Self-help:  There is a lot of very good information on the NHS.net website that is a 

useful first contact and this information is also available by ringing 111. 

 

Community pharmacies:  These are ideal for the management of many minor 

conditions.  The pharmacists are trained to give good advice and can provide suitable 

treatments OTC (over the counter) or advise you if you need to see your GP.  In Hindon 

we run up to 12 ‘never-full’ surgeries every week; so if the pharmacist (or 111) says you 

need to see a GP we will be able to see you in one of these the same day.  Other local 

small surgeries have equally fast access for problems needing to be seen quickly.  

 

Improved access clinics:  We can book you into extra clinics run by advanced nurse 

practitioners or GPs in Westminster Memorial Hospital in the evenings and at weekends.  

Please ask us to do this – they are very poorly used and have reserved slots for Wiltshire 

patients. 

 

Primary Care Network:  We are working closely with six other practices to provide 

more services across south west Wiltshire (and north Dorset). We have an elderly care 

team with five staff (including social prescribers from Age UK) to help with the holistic 

care needed to reduce hospital emergency care and have access to local care homes for 

brief admissions as an alternative to hospital.  We are recruiting a clinical pharmacist 

and will add new members depending on the needs of our patients and the availability of 

suitable staff (physiotherapy, paramedics, GP assistants, mental health support 

workers).  This is a significant and welcome investment in primary care. 

 

This wider team and multi-disciplinary working is different from the general practice 

Sally and I joined in 1990 where much of this care was done by the GP and their practice 

nurses.  But different doesn’t mean worse – we now have or will have access to a wealth 

of expertise that, with your help, will mean your care will be high quality and 

sustainable.  

 

Dr Patrick Craig-McFeely 


