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‘Flu vaccinations:   These articles are written a few weeks before publication 

which means in these days of rapid change what is written can be overtaken by 
events.  Last month I wrote that the child ‘flu vaccinations would be later than 
has happened, and we have had to delay the last of the flu clinics for adults at 

increased risk due to some of the vaccine being unexpectedly delayed.  This 
clinic will now be on Saturday 31st October, at Berwick Farms.  

 
We still have had no information about the vaccine supplies for the new group of 
low risk people aged 50 to 64 and will contact everyone in this group as soon as 

we know what is happening.  We are not currently able to order the extra 
vaccine required for this group and GPs have been told they must not vaccinate 

anyone who is at low risk aged between four and 64. If that is you and you don’t 
want to wait for the government to make a plan (the only information we have 
been given is this may be in November or December) you may be able to buy a 

‘flu vaccination from a community pharmacy. 
 

General practice is open:  We have never closed and, like all other practices, 
are working harder than pre-covid with an increase in patent contacts to well 

above normal levels.  To meet this demand our nurses now do additional work 
from home and the GPs are working around an additional five to six sessions, 
also from home. It may appear that the surgery is less busy but we are busier 

now than at any time in my thirty years as a GP.   
 

With the recent increases in the number of cases of Covid-19 (thankfully with far 
fewer hospital admissions and deaths but disturbingly with most of these caught 
from people not showing any symptoms) it remains paramount that the surgery 

is a safe site so that those patients who need to be seen in the building (for a 
blood test, procedure or examination that only we can do) have the confidence 

they will not be at increased risk of catching Covid-19.  We need your help with 
this by using this access to remote medical opinion thoughtfully and 
understanding that every contact with us will start with a telephone/email 

consultation.   
 

Around 70% of queries do not need a clinician’s input and like other practices we 
may introduce an e-consultation facility that can filter off some queries with 
advice on where to get the information required.  We can have over 70 patient 

contacts for a GP in a day and this level of consultation is only sustainable by 
using all the resources of our surgery and primary care network (PCN) team and 

our patients working with us. With the winter coming and possibly even more 
queries about winter illnesses please use the NHS111 or 119 number as your 
first point of contact if you have any concerns about possible covid-19 symptoms 

and to arrange a test (which cannot be done in practices).   
 

New Staff and New Building  
We welcome Gemma Dunford as a new receptionist, who will be working three 
days a week.  Covid-19 has meant we need more staff across the whole 

organisation, and has also highlighted the lack of space in the present building. 
Nine of our 13 staff work from home at times, and a maximum of 3 patients are 

allowed in the building at any one time. Six years after the start of the Hindon 



village plan and following some set-backs, the CCG has agreed to support a new 
surgery in Hindon.  There is still a long-way to go and the village needs to 

support the development in the plan referendum next year but this major step in 
securing a state of the art surgery good for the next few decades is a significant 

expression of confidence from the NHS for the future of Hindon Surgery.   
 
Dr Patrick Craig-McFeely 


