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Now we are in a second ‘lock-down’ we want to remind all our patents that we and all 

general practices and hospitals are very much open for business.  If you have concerns about 

your health please contact us.   

We may see far fewer patients face to face at the moment - National Covid-19 safety 

instructions are that we should manage problems remotely if it is safe for them to be done in 

this way.  So if you call us, you will be offered a telephone appointment first.  Emails and 

messages on our website are also a good way to contact us for non-urgent issues, and 

possibly avoid engaged signals on the phone.  Many of you who have been doing this often 

find we may respond in minutes, as opposed to the previous system of making an 

appointment, waiting for it to come around and then waiting in the waiting room to be seen.  

Over the summer the surgery started doing more planned reviews of long-term conditions but 

again in ways to reduce infection risk. We only asked you to come to the surgery for things 

you could not do at home or with remote consultations (like blood tests and cervical smears), 

and we thank everyone for their help with this by sending in weights and blood pressure 

readings, filling out assessment questionnaires and sending photographs.  

In March the number of appointments dropped by 5%.  This continued until May with 32% 

fewer appointments. However this increased so that by September and October we had 25% 

more appointments than a year before.  The annual total to the end of October 2020 was 

19,096 which was just 1.3% below 19,350 in the twelve months to the end of October 2019. 

So we are maintaining our level of service even during the covid crisis. On average each 

patient continues to have eight clinical contacts a year.  With the changes each of these takes 

longer than previously and this is why we have provided at least three extra remote GP and 

one remote nurse sessions a week so that our usual same day service can continue. 

We also have fantastic help from the medicines home delivery service volunteers. This 

service will continue as it reduces visits to the surgery, especially important as you still have 

to wait outside.  We are supported by an elderly care team including staff from Age UK and 

the Centre for Independent living and many of you may be contacted by one of the team to 

check you are OK and if there is anything they can do to help.  

We had a huge uptake for the ‘flu vaccines and  have one more drive-through clinic for 

people aged 50 to 64 without high risk long term conditions on Saturday 28 November at 

Berwick Farms.  We are also helping plan with local practices the staged delivery of the 

Covid-19 vaccine when it is available.  

There are other ways to help reduce your risk of a severe illness should you catch Covid-19.  

NHS Chief Executive Sir Simon Stevens said: “The evidence is now in: severe obesity can 

double your chance of dying from Covid-19. So this pandemic is a call to arms to adopt 

medically-proven changes in what we eat and how we exercise. That’s why the NHS is going 

to accelerate its offer to help, including through wide uptake of our Diabetes Prevention 

programme which helps people shift the pounds, avoid Type 2 diabetes, and also slash the 

risk of severe Covid-19.” 

A third of people who died in hospital from COVID-19 had diabetes. 



You can use an online tool, hosted by Diabetes UK, to calculate your risk of developing Type 

2 diabetes by answering a series of basic questions including age, weight and ethnicity.  

https://riskscore.diabetes.org.uk/start.  If your score comes back as moderate or high, you will 

be able to refer yourself to a local “Healthier You” service for support remotely or online. 

We will be contacting all our patients with known pre-diabetes with similar information as 

they are all eligible for this help.  Patients have told us how very helpful it has been and it 

may be a useful and positive thing to do over the next few months. 

Our thanks and best wishes to all our patients for Christmas and the New Year.  Keep safe 

and keep going.  There will be an end to this with an effective and safe vaccine coming fairly 

soon, meanwhile better hospital treatments if you become unwell plus the changes all of you 

have made to keep yourselves and others safe from this virus are helping in these difficult 

times.   
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