
Hindon Surgery – Covid-19 (see our website for periodic updates) 
 

This month, and for the forseeable few months, these newsletters will inevitably be 
dominated by Covid-19 and the need to follow the current national guidelines on living with 
the virus.  Almost half of our patients are in a high risk group with sixty in a very high risk 
‘shielded’ group. Many will feel well and frustrated at being told they should stay at home, 
not go out shopping or come to the surgery to drop off a prescription request. But please 
listen to the advice – it is designed to reduce risk not only to your health but also to the 
wellbeing of the whole community.   
 
Because almost everyone has been following the self-isolation and social distancing 
guidelines, we are fortunate in having a low rate of the virus – but it is here and new cases 
are appearing.  The safest behaviour is to assume that everyone you see could have the 
virus even if they appear perfectly well.  That is why GP surgeries are working behind locked 
doors and taking precautions when having any contact with patients and doing as much as 
possible by email, telephone and video.  The low rate of infection shows how effective the 
actions of everyone in our community is working, helping to keep all of us well and at low 
risk – please keep it going.  
 
We are seeing patients face to face after an initial triage and some important interventions 
are going on as usual – e.g. childhood vaccinations and monitoring blood tests for high risk 
drugs.  If you need to be seen at the surgery please come with your own face protection (a 
home-made mask or a scarf are suitable). And remember if you are unwell, please ring to 
discuss and possibly postpone.  
 
For everyone - if you are unwell or have concerns that you may have coronavirus please do 
not visit the surgery but go to https://111.nhs.uk/service/COVID-19/ for advice (this 
includes testing that is NOT done in surgeries or arranged by GPs). 
 
As has been widely reported in the media, PPE is proving difficult to get from NHS sources.  
So thank you to everyone who has provided face visors, goggles, home-made masks and 
scrubs, and of course thank you for your messages of support.   Thank you also for the very 
generous donations to the Hindon Medical Fund that has already enabled us to buy 
additional surgery equipment. 
 
As well as changing to remote consultations there have been two other significant changes 
that have accelerated  work we have been doing slowly over many years and now have 
done in just weeks: 
 
Firstly, the move to non-paper communications with the surgery.  Our aim is that every 
patient who is able to use the on-line prescription ordering system should do so and we are 
contacting everyone still using a paper slip to discuss if they can use a safer method.  We 
know that not everyone has internet access or a mobile phone but having one or both of 
these is proving almost essential during this crisis.  
 
Secondly we are encouraging more patient self-care, including the use of monitoring 
equipment at home. If you have a long-term condition (like diabetes or high blood pressure) 

https://111.nhs.uk/service/COVID-19/


it is in your interests to manage it responsibly.  We are here to make the diagnosis and 
advise you how to manage it, prescribe medicines if needed and monitor the situation with 
periodic check-ups and blood tests.  This is helped by excellent information on websites and 
we will be producing self-management guides with links on the surgery site.  At the moment 
we cannot do the blood tests for most conditions but everything else you can do yourselves 
and many of you already do this.   
 
You will need some kit: 
 
 Bathroom scales    £  30 
 Digital thermometer    £  10 

Omron Blood Pressure Monitor  £  25 
 Pulse oximeter     £  35 
  
 A full ‘basic’ set of equipment should be under £100 
 
Some conditions may need monitoring with more specialised equipment that is more 
expensive:  
 
Irregular heart beat (AF) Alivecor Kardia     £ 150 
On Warfarin to thin blood Coagucheck Pro INR machine  £ 410   
Asthma   PEFR meter    £   12  
COPD    Micro-spirometer   £ 560 
 
It may look expensive but compared to some household expenditures – the cost of eating 
out, taking holidays or smoking (a pack a day for a year costs £2920!) - it is a small price to 
pay for a longer and healthier life. 
 
How you spend your money and how you look after yourselves is, of course, a matter of 
personal choice but general practice will emerge from this completely changed and social 
distancing will continue for a long time.  The crisis has already shown the amazing good in 
our community. Becoming healthier and more responsible for our own health will add to 
this and accelerate what we have been trying to do with our patients for years.  
 
 
Dr Craig-McFeely & Dr Hayes (Hindon Surgery) 


