
Hindon Surgery 
 

To reduce your chances of catching COVID-19 and reduce pressure on the practice during 
this time, we are screening all appointments via telephone before your appointment. So if 
you want to be seen you must phone us first and you will assessed by a clinician. If you 
already have an appointment booked please do not attend the surgery until you have been 
told to do so by a doctor or nurse. This will help minimise risk while continuing to ensure 
people get the care and advice they need. 
 
The Government are advising those who are at increased risk of severe illness from 
coronavirus (COVID-19) to be particularly stringent in following social distancing measures. 
 
This group includes those who are: 
•aged 70 or older (regardless of medical conditions) 
•under 70 with an underlying health condition listed below (ie anyone instructed to get a flu 
jab as an adult each year on medical grounds): •chronic (long-term) respiratory diseases, 
such as asthma, chronic obstructive pulmonary disease (COPD), emphysema or bronchitis  
•chronic heart disease, such as heart failure  
•chronic kidney disease 
•chronic liver disease, such as hepatitis  
•chronic neurological conditions, such as Parkinson’s disease, motor neurone disease, 
multiple sclerosis (MS), a learning disability or cerebral palsy 
•diabetes 
•problems with your spleen – for example, sickle cell disease or if you have had your spleen 
removed 
•a weakened immune system as the result of conditions such as HIV and AIDS, or medicines 
such as steroid tablets or chemotherapy  
•being seriously overweight (a body mass index (BMI) of 40 or above) 
•those who are pregnant 
 
Carer Support Wiltshire are not offering face to face assistance at this time but are available 
for advice or a chat on 0800 181 4118. 
 
Please note that things are changing every day and we would advise you to visit 
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public for up-to-
date information.  If you are unwell or have concerns that you may have coronavirus please 
do not visit the surgery but go to https://111.nhs.uk/service/COVID-19/ for advice. 
 
We are in the process of setting up a system for delivery of prescriptions to those who are 
self-isolating, or over 70s who do not have someone who can collect for them.  We are 
working with village volunteers to arrange this.  There is no need to order more than your 
usual quantities at one time or use online pharmacies because we will ensure that you get 
your medicines. 
 
Thank you for your cooperation.  
 
Dr Craig-McFeely & Dr Hayes (Hindon Surgery) 
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